CCS Auto Inc.


7266 St Louis ave.

Skokie, IL 60076      

                         RMA FORM

Please fill out this form as complete and as clearly as possible:

Customer Name/Code: __________________________ 

Contact: ______________ 

Phone Number: _____________________ 

Fax Number: _____________________

Customer Address: ________________________________________________ 

City: _________________________________ State: _________ Zip: _______________

Core_____ Defect_____ New_____

	 Item #:
	Item Description
	Qty.:
	Invoice #:
	Problem Description:

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please read carefully, Sign and enclose with return

Refunds for returns or cores normally take 30 days to process and credit from the date we receive your return at the warehouse.  Once the core or part is received we forward it to the manufacturer for approval.  The manufacturer will then approve your return. Once the return has been approved and processed, the credit will be issued. Please be aware that your bank may take 4-7 business days to post the credit to your account or credit card. If after 30 days, you have still not received a credit please e-mail us for the fastest response. 
.

Once you have fully read, understood and agree with the rules above please sign below:

Customer Signature: __________________________________ Date: _________________ 

thank you for your cooperation, CCS Auto Inc.

7266 St Louis ave., Skokie, IL 60076  URL: BBAparts.com









